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MESSAGE FROM THE COUNTY EXECUTIVE

| am pleased to present this Community Emergency Preparedness
Workbook to assist those who live and work in Macomb County in
preparing for natural and man-made disasters. Having a plan in
place when an emergency strikes allows those affected to reactin a
safe and effective manner. Planning prior to an emergency builds a
stronger community and allows our dedicated emergency services
personnel to perform their duties knowing that the communities that
they serve are prepared to assist.

Please take a few minutes to discuss these guidelines with your family, friends, and colleagues;
just a small amount of preparation can help you stay safe in an emergency. | hope you keep
this guide available as a quick reference tool and put many of the suggestions found within to
good use in your home or workplace. If you'd like additional information regarding emergency
planning, please contact Macomb County Emergency Management and Communications at
(586) 469-5270 or macombgov.org/emergencymanagement

Sincerely,

Mark A. Hackel, Macomb County Executive

The information in this guide was compiled from various publications provided by the American Red Cross, Center
for Disease Control (CDC), The Federal Emergency Management Agency (FEMA), and the Department of Homeland
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INTRODUCTION TO EMERGENCY MANAGEMENT

Under Public Act 390 of 1976, as amended,
Macomb County has established an
emergency management program that

has the responsibility of coordinating
prevention, preparedness, response,
recovery and mitigation activities before,
during, and after emergencies and disasters
throughout the county. The Director of
Emergency Management is appointed by
the County Executive, and is responsible for
the program standards and requirements
established by the Michigan State Police
Emergency Management and Homeland
Security Division.

This workbook was developed to help our
communities prepare for a disaster or
emergency. It provides information regarding
known hazards you may face in Macomb
County. While it may be difficult to think
about disaster striking those you care about,
by taking the time to review this information
you will be better prepared to take quick
action to protect yourself, your family and
your property during an emergency.

Macomb County has taken the
following steps to prepare for an
emergency or disaster:

= An Emergency Management Director
has been appointed to coordinate all
emergency and disaster prevention,
preparedness, response, recovery and
mitigation activities within Macomb County.

= A system of emergency plans, protocols,
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and guidelines have been established that
describe the overall concepts of operation
that will be put into effect during a disaster
or emergency. These include plans for the
County as well as local jurisdictions, schools,
hospitals, and businesses.

= An emergency operations staff consisting

of private and public sector employees as
well as volunteers with special knowledge of
functions performed during an emergency
event has been identified and trained.

= An Emergency Operations Center has been

established within the Macomb County
Communication and Technology Center
(COMTEC) to provide for the coordination
of all emergency response activities and
resources in the county. COMTEC is a
state-of-the-art facility that provides 24/7
situational awareness for our residents,
businesses and first responders. This
includes a 20’ x 50’ video wall, traffic
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FAMILY PREPAREDNESS QUESTIONNAIRE

Before you explore this guidebook, please answer the following guestionnaire to measure your
current understanding of basic emergency preparedness. All topics addressed below will be
covered in greater detail throughout this book, so if you would like to learn more, please turn the
page and continue reading.

1. Do you know the hazards you are at risk for in your home and
community?

2. Do you believe that your community is prepared for emergencies?

3. Do you believe that your family is well-prepared to handle most
emergencies?

4. Have you discussed emergency planning issues with your family?

5. Do you have a family emergency supplies kit including:
= A three-day supply of water per person (one gallon per person, per day)
= A three-day supply of non-perishable food items
= One change of clothing per person
= One blanket or sleeping bag per person
= First aid kit with current prescription medication (enough for four days)
= Battery powered radio & flashlight, with extra batteries
» Extra set of car keys
= A credit card and a small amount of cash
= Sanitation supplies
= Pet supplies

6. Does your house have operational smoke detectors on every level?
7. Do you have a charged ABC fire extinguisher?
8. Have you trained your family on the proper use of a fire extinguisher?

9. Do you know how to turn off your utilities?
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HOM

E HAZARD HUNT

An important step in family preparedness is the identification of hazards in your home. So now that you've taken the

question

naire, please also conduct a home hazard hunt.

The below checklist highlights several areas that can present hazards - and that includes anything that can move,
break, fall or burn. Answer yes or no in each category based on your current approach to these areas. For example,
under the kitchen section, you are asked if you wear snug-fitting clothes when cooking. Please check yes if you

do and no if you do not. Once you complete the hunt by answering all the questions, you can continue reading the
guidebook and then construct a plan to reduce or eliminate all hazards within your home. Foresight, imagination and

common

KITCHEN
Yes No

OO0 00000
OO0 00000

@)
@)

OUTSIDE
Yes No

O
O

000 O
000 O

ALL ROO
Yes No
O O
O O

o O

sense are the only tools you will need.

Wear snug-fitting clothes when cooking

Do not leave cooking food unattended
Keep pan handles turned in while cooking
Keep a pan lid nearby in case of fire

Keep cooking areas clean and clear of
combustibles

Keep cords from dangling

Ensure outlets near the kitchen sink are GFl
(Ground Fault Interrupt) equipped

Keep sharp knives out of reach of children

Clear dry vegetation and rubbish from around
the house

Use barbecue grills away from buildings and
vegetation

Dispose of bbg briquettes in a metal container
Maintain a “greenbelt” around rural buildings
Check with the fire department before burning
debris or using a burn barrel

MS

Ensure floor coverings (rugs, carpets) are
properly secured to prevent tripping hazards
Separate draw cords on blinds and drapes to
reduce strangulation hazards for kids

Ensure room exits are unobstructed

GARAGE/ATTIC/SHED

Yes No
O O

o O
o O
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Use gasoline as motor fuel only and never store
it inside the home

Keep only a small quantity of gasoline, if
necessary, in an approved container locked
Keep flammable liquids such as paints and
thinners in their original containers and store
on or near the ground and away from sources
of heat, sparks, or flame

SMOKING & MATCHES

Yes No

O O Store matches and lighters out of reach of
children

Use large, deep, non-tip ashtrays

Never smoke when drowsy or in bed

Dispose of ashes and cigarette butts in a metal
can at least daily

Check furniture for smoldering cigarettes every

night, especially after parties

O 00O
O 00O

ELECTRICITY
Yes No
O O Avoid the use of extension cords (if used,
ensure the correct wattage rating)

Plug only one heat producing device into an
electrical outlet

Ensure cords are not placed under rugs
Verify circuits are not overloaded

Replace damaged cords, plugs, sockets

Use bulbs with the correct wattage for lamps
and fixtures

Check fuses/circuit breakers for the correct
amperage ratings

Don’t override or bypass fuses or circuit
breakers

O O 0000 O
O O 0000 O

CLOTHES / WASHER & DRYER

Yes No

O O \Verify that appliances are properly grounded

O O Ensure lint filter is clean and serviceable

O O Checkvent hose and vent line to ensure they
are clean and provide unobstructed airflow

FIRE EXTINGUISHER

Yes No

O O Verify that an all purpose fire extinguisher
(Class ABC) is maintained in an accessible
location

Ensure that all occupants know how to use it
Are additional fire extinguishers kept in the
kitchen, garbage, basement, and sleeping
area?

o O
o O



O O Store used oily rags in sealed metal containers

O O Never store combustibles such as newspapers
and magazines

HEATING EQUIPMENT

Yes No

O O Ensure fireplace inserts and gas/wood stoves

comply with local codes

Clean and inspect chimney annually

Dispose of ashes in metal containers

Keep clothes, furnishings and electrical cords

at least 12” from wall heaters and 36” from

portable heaters

Service furnace annually

Set water heater thermostat at 120 degrees F

Elevate new or replacement gas water heaters

at least 18” above the floor

Q00
Q00

000
000

BATHROOMS

Yes No

O O Store poisonous cleaning supplies and
medications in “childproof” cabinets

O O Replace glass bottles with plastic containers

O O Ensure all outlets are GFI equipped

FAMILY PREPAREDNESS

Yes No

O O Plan two unobstructed exits from every room,
including the second floor and make sure
everyone knows them

O O Designate a meeting place outside

O O Have an out-of-state contact for family check

after a disaster/emergency

O O Develop an escape plan and practice it
regularly

O O Store important papers and valuables in a
fireproof safe or cabinet

O O Maintain proper insurance and coverage for
your home and its contents (earthquake, flood,
renter’s, fire)

SMOKE & CO2 DETECTORS

Yes No

O O Install properly on every level

O O Test first Tuesday of each month
O O Replacce battery every six months

ALL HAZARDS (OTHER CONSIDERATIONS)

Yes No

O O Bolt heavy, tall, upright furniture to wall studs

O O Secure kitchen and bathroom cabinets with
“positive” (self-closing) latches

O O Store heavy and/or breakable items on lower
shelves

O O Check foundation for cracks and repair as
needed

O O Secure mirrors and pictures to the wall or hang

them with heavy wire, looped through eye

screws or tongue-in-groove hangers

Proper use of snow removal equipment (shovel

and/or snow blower)

Preparing vehicles for acclimate winter

weather (brakes, electrical system, engine, oil

change, lights, tires)

O O Wearing proper footwear when walking on

o O
o O

Practice drills are a great way to help your family plan and remember
what to do in case of a disaster or emergency.

FIRE DRILLS

Each family member should low crawl out of the house to rally at one meeting point once
outside. And hopefully, you'll have a soft spot on the lawn to practice your stop-drop-and-roll.
While you’re on topic, make sure that your smoke and carbon monoxide alarms all have fresh
batteries, your fire extinguisher is charged, and your multiple escape routes are clear.

MEDICAL EMERGENCY

Have the family take care of an “injured” member. If you have teenage or middle school age
family members, you could even let them perform first aid on a parent. Tell them that you are
badly cut and feeling faint. Make sure they know where your medical supplies are located, and
let them practice using them. For the younger or more sensitive kids, you can make the drill

EMERGENCY PREPAREDNESS GUIDE 9
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WHAT YOU CAN DO TO PREPARE

Understanding the threats you and your family may be exposed to is an important step in
emergency planning. The following list identifies the hazards that can occur in Southeast
Michigan. Because we live, work, go to school and play throughout our area, we need to be
aware of what can happen all around us. It is important to discuss potential hazards with your
family so you can begin to develop your Emergency Plan.

Winter Weather Storms High Winds/Tornado Thunderstorms/Hail
Hazardous Material Incident Flooding Structure Fire
Infrastructure Failure Drought Public Health Emergency

Extreme Temperature Civil Disturbance Wild Fires

Power Outage Terrorism/Sabotage Active Assailant

NATIONAL PREPAREDNESS MISSION AREAS

Prevention
Prevent, avoid or stop an imminent, threatened or actual act of terrorism.

Protection
Protect our citizens, residents, visitors, and assets against the greatest threats and hazards in a
manner that allows our interests, aspirations and way of life to thrive.

Mitigation

Reduce the loss of life and property by lessening the impact of future disasters.

Response
Respond quickly to save lives, protect property and the environment, and meet basic human
needs in the aftermath of a catastrophic incident.

Recovery

Recover through a focus on the timely restoration, strengthening and revitalization of
infrastructure, housing and a sustainable economy, as well as the health, social, cultural, historic
and environmental fabric of communities affected by a catastrophic incident.
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PREPARE AN EMERGENCY SUPPLY KIT

You should gather water, food, first-aid supplies, clothing, bedding, tools and other essentials

ahead of time and be ready in the event you must evacuate or go without electricity, heat, or

water for an extended period. The kit can be put into 5-gallon buckets, duffel bags or backpacks.

Consider including the following items in an emergency supply kit:

WATER
(Three day supply - one gal./person/day)

O Store water in sealed,
unbreakable containers
(Replace every six months)

FOOD
(Three to five day supply of non-
perishable food per person)

O Food (high energy, ready-to-
eat)

O Milk/juice (canned or
powdered)

O Smoked or dried meat (jerky)

O Multivitamins, fiber, salt

O Metal mess kit (cooking/
eating)

O Paper cups, plates, & plastic
utensils or spork

O Can opener (manual)

O Cookware/utensils, cutlery

O Aluminum foil

O Soap, liquid detergent,
washing liquids, SOS pads,
spray bottle

O Freezer bags (assorted sizes)

SANITATION

O Personal hygiene items

O Plastic garbage bags & ties
O Plastic bucket w/tight lid
O Spray disinfectant

O Towelettes or diaper wipes
O Toilet paper

CLOTHING & BEDDING
(One complete set of clothing & footwear
per person)

O Sturdy shoes or work boots
O Rain gear
O Blankets or sleeping bags

O Warm hat, gloves, clothing, &
thermal under garments
O Hat, sunblock, sunglasses

FIRST AID KIT

(In a waterproof container)

O Sterile adhesive bandages

O 2 & 3” sterile gauze pads

O Triangular bandages

O Hypoallergenic adhesive tape

O 2 & 3” sterile roller bandages

O Scissors & tweezers

O Needles & safety razor blade

O Bar of soap & antiseptic spray

O Moistened towelettes

O Medicine dropper

O Non-breakable thermometer

O Latex gloves

O Dust mask

O Petroleum jelly

O Assorted sizes of safety pins

O Tongue blades & wooden
applicator sticks

O Water purification tablets

TOOLS & SUPPLIES

O Flashlight with extra batteries
and extra bulbs

O Battery powered radio with
extra batteries

O Matches in a waterproof
container

O Lighter, Signal Flare, Fire
Extinguisher

O Folding Shovel

O Multi-Tool

O Utility Knife

O Paper, Pencil, Scissors, Glue

O Maps (City, County, State)

O Money (Cash and Credit)

O Duct Tape

SPECIAL ITEMS

For Babies:

O Formula, juice & powdered
milk

O Diapers & wipes

O Bottles & medications

For Adults:

O Medications/insulin

O Denture needs

O Contact lenses, supplies &
extra eyeglasses

O Entertainment - games, books

O Cell phone

For Pets:

O Food & water

O Collar & leash/harness

O Carrier/cage

O Documents

DOCUMENTS

(In a waterproof container)

O Emergency preparedness
manual

O Important phone numbers

O Wills, insurance policies

O Contracts, deeds, stocks &
bonds

O Passports, social security
cards

O Immunization records

O Family records (birth, marriage,
death)

O Inventory of valuable

EMERGENCY PREPAREDNESS GUIDE 13



AN EVACUATION KIT FOR YOUR HOME

A fire, flood or other emergency may require the immediate evacuation of your home. The
following items should be assembled and placed into a small portable container, readily
accessible so that it can be grabbed as you exit your home.

Consider including the following items in an evacuation kit for your
home:

= 2X Water bottles
» Nonperishable, high energy foods (granola bars, canned nuts, hard candy, trail mix, peanut
butter & crackers)
= A small battery powered radio (AM is preferred) and extra batteries
= Small first aid kit
« Flashlight with extra batteries
= A small amount of cash and change, and a credit card (small water proof container)
= An extra set of car and house keys
= Critical family documents in a portable, fireproof container
- Social Security Cards
- Insurance policies
- Wills
- Deeds
- Savings and checking account numbers
- Birth and Marriage Certificates
- Inventory of household property and valuables/assets (video of your home’s contents or
pictures are extremely beneficial)
= Extra pair of glasses
» Evacuation plan (contacts’ numbers, location of meeting)
= Pet supplies
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A DISASTER KIT FOR YOUR VEHIGLE

Keep your car equipped with emergency supplies. Be knowledgeable of your gas tank levels
and if warnings of an impending emergency are being broadcast, fill up. Gas stations may
be affected by the emergency and unable to be used. Keep these items stored in a portable
container.

Consider including the following items in a disaster kit for your vehicle:

= 2X Water bottles

» Nonperishable, high energy foods (granola bars, canned nuts, hard candy, trail mix, peanut
butter & crackers)

« Flashlight with extra batteries

= First Aid kit

= Jumper Cables

= Tire repair kit and pump

= Reflective triangles and vest

« Fire Extinguisher

= Rain Poncho

= Portable Car Charger

= Local maps

= Multi-tool

= Flares

= Blanket

For colder weather conditions include:
« Blankets

= Snow scrapper/brush

« Shovel

« Warm clothing

= Cat litter (traction)
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CREATE AN EMERGENCY COMMUNICATIONS PLAN

Your family will cope best during an emergency by preparing for it before it takes place. Knowing
where every family member is can create piece of mind, whether it is an immediate family member
or one impacted by disaster out of state. Having a communications plan will help you maintain
contact with your entire family. Follow these simple steps to help achieve peace of mind.
= Choose an out-of-town contact that your family members can call to check on when a
disaster occurs.
= Make sure each family member knows these phone numbers. Make a small contact card
they can carry for easy reference.
= Test your out-of-town contact regularly. Have them call you, too.
= Leave emergency contact numbers with officials at your child’s school.

REMEMBER TO HELP OTHERS

There may be elderly or handicapped residents living in your
neighborhood that could use help during an emergency.
Include them in your communications checklist to remind you
to communicate your willingness to help them when disaster
strikes.
= Make a list of those neighbors who could use extra help.
= Ask for their phone numbers and address, only if they feel
comfortable with you having them.
« When an emergency strikes, make contact with those
neighbors and see that their needs are addressed.
« Help them in identifying their own out-of-town contact.

When a disaster strikes, remember to always dial 9-1-1 for emergency service response. Do not
use 9-1-1 to make inquires, learn information or request non-emergency assistance. During a
disaster, emergency dispatchers are often swamped with calls for help. Make sure your call is of
an emergency nature. This will guarantee that those people who really need help receive it.

If you have questions or concerns that are not of an emergency nature, try calling your local
government business phone number or hotline phone number provided by your local TV, radio, or
broadcast news stations.

Teach your children how to place an emergency call, always stressing the importance of calling
9-1-1 only for emergencies.
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EMERGENCY PHONE NUMBERS

POl B et e e —————— DIAL 911
N DIAL 911
AMDBUIGNCE ..o DIAL 911
County Sheriff......ooe e 586-469-5151
County Emergency Management.............coooiiiiiiiiiciineceeeens 586-469-5270
County Health Department ...........ccooooiiiiiiiie e, 586-469-5235
County PUBIIC WOIKS ...ccueeeeeeeeee e 586-469-5325
County Roads Department..........cooviriieiiiiiieeeeeeeeeeee e 586-463-8671
Michigan State Police (Richmond POSt) ........ceevvveiviiiiieiiieee. 586-727-0200
FBI (Detroit OffiCe) ..eeeeeee e 313-965-2323
Oil/Chemical Spill National Response Center...........cccccvuvee.... 800-424-8802
U.S. Coast Guard Emergency ServiCes.......cooeeveveeeiiiieeeinneeeennnen. 800-321-4400
Customs and Border Protection (CBP).......coueeeieiieieeeeiiaeeeen 800-232-5378
Immigration and Customs Enforcement (ICE) ...........cccceeeennnn.... 313-568-6042
Michigan Poison Control Center ...........oooeeeiiiiiiiiiiiiiieeeee 800-222-1222
SE MI American Red Cross (Disaster Relief)........ccccceeeeeieiennnnn. 313-833-8816
Salvation Army (Disaster SErviCes) ....cocovuvviiuiieieiiiieiiieeeeeeeaees 888-803-8858
DTE ENEIGY c.vteveeeeeeee et et et et et ee et et eeeeeee e et aeeeee e e e eeeeeeeeeneeens 800-477-4747
CoNSUMEIS ENEIQY ..euiieiiee e 800-477-5050
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EMERGENGY PHONE GONTACTS

LOCAL CONTACT
Name

City
Phone

OUT OF AREA CONTACT

Name

City

Phone

NEAREST RELATIVE
Name

City

Phone

FAMILY WORK NUMBERS
Father

Mother
Other

EMERGENCY TELEPHONE NUMBERS
Police Department

Fire Department
Hospital

FAMILY PHYSICIANS

Name Phone
Name Phone
Name Phone

REUNION LOCATIONS

Near your home

Away from your home, in case you cannot return

Address
Phone

Route to try first

UTILITIES
Electric

Gas

Water
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BABYSITTER VISITOR INFORMATION

We often use babysitters. Whether they are people from our family or recruited from

the community, they may not be familiar with our home emergency plans and contacts.

When we entrust the care of our loved ones and homes with others, it is only appropriate

for all concerned to know how to address emergencies when they occur.

The address of this home:

The phone number of this home:

EMERGENCY NUMBERS

POLICE, FIRE or AMBULANCE
Call 9-1-1

HEARING IMPAIRED
586-469-5093

The parents are at this location:
Address:

Phone:

Cell Phone:

They will return at approximately——— a.m./p.m.

The Home Emergency Plan is located:

The Home Emergency Kit is located:

REMINDERS:

« Do not open the door for anyone until you confirm their identity, purpose and determine

that they do not pose a threat
- Keep all doors and windows locked

- Know where children are playing at all times whether outside or inside
= Pay attention and respond accordingly to severe weather announcements

Important Notes:

EMERGENCY PREPAREDNESS GUIDE 19
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OUTDOOR WARNING SYSTEM

Sirens may be activated for the following circumstances:

= The National Weather Service has issued a tornado warning for Macomb County for a
specific period of time or trained weather spotters have detected a tornado approaching or
within Macomb County.

= Severe thunderstorms with potential winds greater than 70 mph or with the potential to
cause tornado like damage.

= A hazardous material spill that may impact the community and require an evacuation or in-
place sheltering.

The outdoor warning sirens are meant to alert you if an immediate threat has entered your
community. It is never safe to assume when a siren goes off that you know what the potential
threat is. Always seek shelter immediately and access any and all radio and news broadcasts to
determine the nature of the threat and to receive instructions regarding your safety.

WEATHER ALERT SYSTEMS

Personal weather radio and personal weather applications on mobile
devices allow for immediate access to life-saving information when
every second counts. Whether at home, at the office, or traveling,
the emergency weather alert systems are a useful tool to keep you
and your family prepared for any weather emergency.

AT HOME

Keeping a weather radio inside your home can alert you of any
approaching weather emergencies. Watching and listening to
weather news broadcast can provide visual representation of the
past, present, and future weather systems near you.

AT WORK

If the weather radio receiver is not an option, having weather
applications on your mobile device will assist with any weather
emergency you may face at the workplace and can help prepare you for the drive home.

IPAWS

Macomb County utilizes the Integrated Public Alert and Warning System (IPAWS), FEMA’s national
system for providing authenticated life safety information during disasters. This includes Wireless
Emergency Alerts (WEA), which can send an emergency alert to a cellular device similar to an
Amber Alert. This system will only be utilized during events that carry a high risk of loss of life

or significant injury. To ensure that your phone receives WEA messages, check your phone’s
settings to ensure that WEA is enabled.
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EVAGUATION

If you are asked by authorities to evacuate your home or
workplace, you may have only minutes to escape to safety and
you should be prepared to leave immediately when notified.
Evacuation periods may last for hours or days, dependent on the
emergency, so you should be ready to care for yourself and your EVACUATION
family for a minimum of three days. ROUTE

If you are told to evacuate, please follow these
simple tips:
= Turn on your radio or television and be prepared to follow all

instructions by emergency authorities

= Take your disaster supplies kit

= Lock your home as you leave

= Post a note on your door telling others where you have gone. Local police will be patrolling
the neighborhoods

= Use only the travel routes established by the authorities

= Select a friend or relative to go to prior to an evacuation

If there is time, try to accomplish these helpful tasks:
= Shut off all utilities before leaving (only if you know how to do so safely). Contact your gas
company when you return for service resumption

SHELTER-IN-PLACE

Sometimes it may be safer to stay where you are during an emergency than to evacuate. If you
are asked by authorities to “Shelter-In-Place”, follow these helpful tips:

« Close and lock all windows and doors

= Turn off all fans, heating and air-conditioning systems

= Close the fireplace damper

= Turn off all the electrical power if you know the proper procedure

= For a severe storm, go to your basement or most interior room without windows

= With a chemical threat, an above ground location is better because most chemicals are

heavier than air and may seep into the basement
= Turn on your battery powered radio and listen for further instructions
= Make sure you make plans to evacuate if the order is given by emergency authorities
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WHEN AN EMERGENGY STRIKES

During and after an emergency, it is important to stay calm. Even after an event, there may still be
dangers. What seems like a safe location may not be. Stay tuned to your local emergency TV, radio
and broadcast stations and follow the advice of trained professionals. Unless told to evacuate,
avoid roads to allow emergency vehicles access.

During an emergency you might be cut off from food, water and electricity for an extended period.
If power is out, food stores may be closed and your water supply may not work. Here are some
suggestions:

WATER

If a disaster catches you without a supply of clean water, you can use ice cubes and the water in
your hot water tank or pipes. If it is safe to go outside, you can also purify water from streams or
rivers, rainwater, ponds and lakes, natural springs and snow by boiling (for 5 minutes), distilling

or disinfecting. To purify water with bleach, use 10 drops of bleach per gallon of water. Use only
regular household liguid bleach that contains only 5.25% sodium hypochlorite.

FOOD
During and right after an emergency, it will be important that you keep up your strength by eating
at least one well-balanced meal each day. Take vitamin, mineral and/or protein supplements.

IF YOUR POWER GOES OUT

= Remain calm, and assist family members or neighbors who may be vulnerable if exposed to
extreme heat or cold.

 Locate a flashlight with batteries to use until power comes back on. Do not use candles (this
can cause a fire).

= Turn off sensitive electric equipment such as computers, DVD players, and televisions

= Turn off major electric appliances that were on when the power went off. This will help to
prevent power surges when electricity is restored.

= Keep refrigerator and freezer doors closed as much as possible to keep cold in and heat out.

« Do not use the stove to heat your home -- this can cause a fire or fatal gas leak.

= Use extreme caution when driving. If traffic signals are out, treat each signal as a stop sign --
come to a complete stop at every intersection and look before you proceed.

= Do not call 911 to ask about the power outage. Listen to the news radio stations for updates.

IF YOU HAVE PETS
Create a survival kit for your pet. This should include:
= |dentification collar and rabies tag
= Carrier or cage
= Leash
= Any medications (be sure to check expiration dates)
= Newspapers and plastic trash bags for handling waste
= At least a two-week supply of food, water, and food bowls
= Veterinary records (most animal shelters do not allow
pets without proof of vaccination).

=

1 2
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Unplug appliances
to prevent
electrical shock
when power
comes back on.

Do NOT drive or
walk across flooded
roads. Cars and
people can be

swept away. ‘l
o

RECOGNIZE FLOOD RISK

s |dentify flood-
prone or
landslide-prone
areas near you.

* Know your community’s warning
signals, evacuation routes, and
emergency shelter locations.

* Know flood evacuation routes
near you.

When power lines are down,
water is in your home, or before
you evacuate, TURN OFF gas,
power, and water,

b

\

i

_ _____— Throw away items that
Tie down or - cannot be disinfected,
bring outdoor like wall coverings,
items inside. cloth, rugs, and drywall.

PRACTICE SAFE HYGIENE %
Wash hands with soap «
and water to help

prevent germs. ‘

Use fans, air

Listen for information from conditioning
your local officials on how units, and

to

safely use water to drink, dehumidifiers ﬁ,l

cook, or clean. for drying.

For cleanup, wear rubber
boots and plastic gloves.

Clean walls, hard floors,
and other surfaces with
soap and water. Use a
mixture of 1 cup bleach
and 1 gallon water to

disinfect.
\_!_.__ < Caution! Flood water

For more information visit may contain trash.
http://emergency.cdc.gov/disasters/floods/




REGOVERING FROM A DISASTER/EMERGENGY

Stay tuned to your local radio or television broadcast for emergency
information and instructions.

The recovery phase can be the most time consuming aspect of any disaster/emergency. Taking
the proper steps before and after a disaster/emergency will allow for a quick and efficient
recovery. One way to assist with that process is for all residents to have current and adequate
property insurance. The following guidelines below will assist in the recovery process.

GENERAL GUIDELINES

= Contact your insurance carrier as soon as possible to start the reimbursement process.

= Maintain a record with receipts of any expenditures you make after the disaster/emergency.
These are important future insurance and income tax claims,

= Be aware of any utility hazards, and never try to connect/disconnect utilities yourself.

= Contact the American Red Cross (313) 833-8816 or the Salvation Army (888) 803-885 if in
need of food, clothing or temporary housing.

TORNADO

« Use caution when entering a building, making sure that the walls, ceilings and roof are in
place and secure on its foundation.

« Be aware of damaged natural gas lines. The smell or sound of hissing of natural gas are
indicators that there may be damage to your natural gas line. If either of these signs are
present open windows to ventilate the home and leave immediately. Do not smoke, use oil,
gas lanterns, or candles for lighting of your home until it is safe to do so.

= Be cautious of sparks, broken or frayed wires; the electricity may be functional and the
exposed wires can be live. If the area is unsafe, leave and call for assistance.

FIRE

= Discard all food, beverages and medications that have been exposed to heat, smoke or
soot.
= Do not open a fire proof safe until it has cooled down.

WINTER WEATHER
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= If you must go out, walk carefully through snow and ice with proper footwear.

« Take caution when shoveling snow; over exertion can bring on a heart attack. To stay safe,
take breaks and push snow instead of lifting it.

= Stay aware of the early signs of frostbite, which include loss of feeling and whitish pale
appearance in your extremities (e.g. fingers, toes, nose).

= Know the symptoms of hypothermia, which include uncontrollable shivering, memory loss,
incoherence, drowsiness, and exhaustion.

= Drive only when absolutely necessary, and when doing so, avoid traveling alone and travel
on main roads.

= If your house loses power or heat from the storm, you will want to seek shelter at a public
shelter. These can be found by contacting your local American Red Cross (313) 833-8816
or the Salvation Army (888) 803-8858.




FLOOD
= Never enter buildings if flood waters recede around the building.

« Discard food and water that have come in contact with flood waters.

« Pump out flooded basements slowly, about one third of the water per day, to protect the
foundation from further damage.

= Service damaged septic tanks, cesspools, pits and leaching systems immediately.

- Damaged sewage systems are health hazards and can intensify the effects of the flood.

HAZARDOUS MATERIAL INCIDENTS
= If evacuated, do not return home until local authorities say it is safe.
= Upon arriving home, open up all the windows and doors to provide natural ventilation.
= Do not attempt to try mechanical ventilation (electric fans), as an explosive threat may be
present.
= Find out from local authorities how to clean up your land and property.
= Discard food and water supplies that were impacted by the hazardous material

contamination.

If you have any questions regarding safety practices, returning home after an event, or how
to make preparations for an emergency, call Macomb County Emergency Management and

Communications at (586) 469-5270. If you have any questions concerning the safety of your
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TERRORISM
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8 SIGNS OF TERRORISM

#1 Surveillance

Someone recording or monitoring activities.
This may include the use of cameras (either
still or video), note taking, drawing diagrams,
annotating on maps, or using binoculars or
other vision-enhancing devices.

#2 Elicitation

People or organizations attempting to gain
information about law enforcement and/or
military operations, capabilities, or people.
Elicitation attempts may be made by mail, fax,
telephone, or in person.

#3 Tests of Security

Any attempts to measure reaction times to
security breaches or to penetrate physical

security barriers or procedures in order to

assess strengths and weaknesses.

#4 Acquiring Supplies

Purchasing or stealing explosives, weapons,
ammunition, etc. Includes acquiring military
uniforms, decals, flight manuals, passes or
badges (or the equipment to manufacture
such items), or any other controlled items.

#5 Suspicious Persons Out

of Place

People who do not seem to belong in

the workplace, neighborhood, business
establishment, or anywhere else. Includes
suspicious border crossings and stowaways
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aboard ship or people jumping ship in port.

#6 Dry Run/Trial Run

Putting people into position and moving them
around according to their plan without actually
committing the terrorist act. This is especially
true when planning a kidnapping, but it can
also pertain to bombings. An element of this
activity could also include mapping out routes
and determining the timing of traffic lights and
flow.

#7 Deploying Assets

People and supplies getting into position to
commit the act. This is a person’s last chance
to alert authorities before the terrorist act
occurs.

#8 Financing
Suspicious transactions involving large cash
payments, deposits, or withdrawals are

MMIREADV

WWW.MICHIGAN.GOV/MIREADY




PREPARING FOR A TERRORIST ATTACK

Since the attacks on September 11, 2001, terrorist threats to the United States have become
more prevalent. Extremist groups and individuals are working to obtain chemical, biological,
explosive, radiological, and nuclear weapons. Public safety professionals in Macomb County, as
well as across the state of Michigan and the United States, are working toward strengthening our
nation’s security.

All emergencies start locally, and terrorism is no different. It is pertinent that all citizens
recognize and understand potential threats and how to prepare for them. While it is impossible
to predict how an incident will unfold there are simple things we can do to protect ourselves and
our loved ones.

CHEMICAL AND BIOLOGICAL ATTACKS

It is possible that the public can come into contact with a chemical and/or biological agent,
either by accident or intentionally. The effect of chemical or biological agents will not always be
immediately apparent, given the fact that many agents are colorless and odorless.

INDICATORS
= Droplets of oily film on surfaces
« Dead or dying animals in the area
= Unexplained odors
= Symptoms of nausea, difficulty breathing, convulsions, disorientation
= Low-lying cloud formations or fog unrelated to the current weather, clouds of dust, or
suspended, possibly colored, particles

STEPS TO TAKE

= Move upwind from the source of the attack

= If evacuation isn’t possible, move indoors and initiate Shelter-In-Place (Refer to page 18).

= Don a gas mask, or if none are available, cover your mouth and nose with a clean cloth that
had been soaked in a solution of one cup water and one tablespoon of baking soda.

= Also cover bare skin and make sure that cuts and abrasions are covered.

= If exposed, remove clothes and seal in a plastic bag, immediately wash off using copious
amounts of warm soapy water or diluted 10:1 bleach solution.

= Always seek medical attention as quickly as possible after coming into contact with a
chemical or biological agent.

Whenever a chemical or biological event occurs, stay tuned to your local radio or television
stations for updates on the situation and preparedness and/or response guidelines.
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PREPARING FOR A TERRORIST ATTACK

EXPLOSIVE ATTACKS

Explosive devices are the most common form of terrorist attacks due to readily available
information, and ease of detonation. Being aware of your surroundings is a practice that will
assist in being vigilant when this type of incident happens.

STEPS TO TAKE
= If you suspect an explosive device is going to go off, leave the area immediately.
= Call 9-1-1 when safe to do so, and share your concerns with the operator.
« Listen to local, state, and federal emergency notification systems (TV, radio, etc.) for
instructions.
= |f a device detonates, check yourself and those around you for any injuries, and if safe to do
S0, assist with those injuries.

NUCLEAR AND RADIOLOGICAL ATTACKS
A nuclear attack is the use of a device that produces a nuclear explosion that produces an
intense wave of heat, light, air pressure, and radiation. A radiological attack is the spreading
of radiological material with intent to do harm, through a conventional explosive device. In the
event of a nuclear or radiological attack, listen to local, state, or federal authorities for the proper
instructions. Sheltering-in-place and evacuation are the primary actions taken when dealing with
a nuclear or radiological attack (Refer to page 18). The three main concepts to protect yourself
from exposure to radiation are time, distance, and shielding.

= Time: Decreasing the amount of time spent in the area of exposure.

= Distance: Increasing your distance from where the source of radiation is coming from.

« Shielding: Creating a barrier between yourself and the radiation source.

STEPS TO TAKE

« Listen to local, state, and federal emergency notification systems (TV, radio, etc.) for
instructions.

= Take action of emergency notification instruction which could include shelter-in-place or
evacuation (Refer to page 18).

= Cover your mouth and nose with a damp cloth to avoid inhalation of radiological material.

= Remove contaminated clothing as soon as possible; place them in a sealed container.

= Gently wash skin to remove possible contamination.

« Ensure no ingestion through the mouth, for example: eating, drinking, smoking.
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PREPARING FOR AN AGTIVE ASSAILANT

Recent events in the United States have demonstrated

that active assailant attacks can happen anywhere at any
time. In order to keep yourself, your loved ones, and your
community safe, please review these best practices before,
during, and after these incidents. Taking the proper steps
now can help you take action when time is limited.

PREPARING BEFORE

= Let the authorities know right away if you see
something suspicious.

= Become familiar with the active assailant plans for
places you regularly visit (e.g. workplace, place of
worship etc.). Ask if you can take part in drills or
training.

= When visiting large open buildings like shopping malls
and health care facilities, identify two nearby exits. Make this common practice; it can even
be turned into a game.

= Take the time to map out places to hide in any environment. These can include rooms with
solid doors and locks, rooms without windows, and rooms with heavy furniture.

= Sign up for active assailant and first aid training.

DURING

= Run - Getting far away from the incident is your top priority. Do not stop to gather any of
your belongings, and if able, warn others on your way out. Alert the authorities when it is
safe to do so.

= Hide - If there is no possible way to escape or run away, find a safe place to hide. Stay
out of sight from the assailant and try to find a room with solid doors and a lock, without
windows, and with heavy furniture. Silence electronic devices and notify the authorities
through silent methods; this can include text or signage out of a door/window. Do not open
the door for anyone until the authorities give you the all clear.

= Fight - When necessary and in immediate danger, defend yourself. Taking aggressive and
guick action is the best way to stop the shooter. Ambushing the shooter with makeshift
weapons like chairs, fire extinguishers, and books can distract and disrupt the shooter.

AFTER
= Keep your hands visible and empty.
= Law enforcement’s main task is to eliminate the threat; they may not stop to render aid.
= Follow all law enforcement instructions.
= Consider professional help for you and your family to aid in the recovery of this traumatic
event.
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CALLING
9-I-
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CALL 8-1-1

Calling 9-1-1 is the most efficient way to notify authorities of any emergency or disaster.

TEXT9 -1 -1

Text-to-9-1-1 is the ability to send a text message to reach emergency call takers from your
mobile phone or device. However, because text-to-9-1-1 is currently only available in certain
locations, you should always make a voice call to contact 9-1-1 during an emergency whenever
possible.

SMART 9 - - |

Smart911 allows citizens to provide additional details that 9-1-1 call takers may need in order to
assist during an emergency. These items can include: person and household info, medical info,
address and location info and anything else that you may want the responders to know. For more
information visit www.smart911.com

Available through Smart911:

SAFETY PROFILE
Provide additional information to 9-1-1 so they can help you faster in an emergency.

ALERTS ANDS NOTIFICATIONS
Stay informed of weather, traffic, and other emergencies in your community.

VULNERABLE NEEDS REGISTRY
Alert emergency managers that you need special assistance when a disaster strikes.
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THANKYOU FOR READING
THIS WORKBOOK

If you have any further questions, please contact
Macomb County Emergency Management and Communications
at 586-469-5270 or visit macombgov.org/emergencymanagement
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Emergency Management and Communications * 586-469-5270
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