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Statement from the Michigan Supreme Court on Matters Concerning 
Children:  
 
With schools closed and courthouses limiting operations to reduce exposure to COVID-19, 
parents who live apart might be confused about changing family situations and their court orders. 
 
Things to Remember 
The Supreme Court wants to remind parents that all court orders for a child’s custody, parenting 
time and support are still in force.  Only a new court order can change that.  Parents should 
continue to follow their court order.   
 
If future government decisions restrict travel or, if a child’s safety is an issue, parents should 
work together to keep the child’s access to both parents as close to the normal arrangement as 
possible.  Remember that children might also be nervous about current events and need 
reassurance from parents.  If it is necessary to share parental responsibilities in ways different 
than the court order provides, parents should cooperate with each other to further the child’s best 
interests.  If parents are not able to agree between themselves how to do this, their court order 
continues to control what they should do. 
 
Online Services 
Child support payment processing is expected to continue.  However, if a person changes jobs or 
a court order changes, there may be a delay in updating automatic payment withholding from a 
paycheck.  If a parent has child support obligations and money is not automatically withheld 
from his or her pay, the parent should be sure to make the payment through the State 
Disbursement Unit.  Parents can also make payments through PayNearMe at CVS Pharmacy, 7-
Eleven, Family Dollar, and Casey’s General Store. 
 
Parents are encouraged to sign up for MiChildSupport to see their child support case online.  To 
sign up, click here.  
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https://www.misdu.com/secure/MakeanIndividualPayment/IndividualPaymentOptions.aspx
https://www.misdu.com/secure/MakeanIndividualPayment/IndividualPaymentOptions.aspx
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.misdu.com%2Fsecure%2FMakeaCashPayment%2FPayNearMe.aspx&data=02%7C01%7CWoodE1%40michigan.gov%7Cc59fef12f9274d3fb2a108d7c9c6447b%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637199725708394257&sdata=aWIT8aCw5lBlc6qhLt0AYD67ceZpH8vJ%2Fe34flUszP8%3D&reserved=0
https://micase.state.mi.us/portalapp/public/login.html?execution=e1s1

