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+DYH�\RX�PRYHG��KDG�DQ�LQVXUDQFH��SURYLGHU��RU�SKRQH�QXPEHU�FKDQJH" 

:H�ZDQW�WR�PDNH�VXUH�\RX�DUH�JHWWLQJ�\RXU�SDSHUZRUN�PDLOHG�E\�WKH�/DQVLQJ�	�WKH�ORFDO�
&6+&6�RIILFH�LQ�D�WLPHO\�PDQQHU�IRU�HQUROOPHQW�UHQHZDOV��:KHQ�ZH�UHFHLYH�XQGHOLYHUDEOH�

PDLO�RU�WKH�SKRQH�LV�GLVFRQQHFWHG�LW�GHOD\V�\RXU�VHUYLFHV��3OHDVH�FRQWDFW�WKH�ORFDO�
&6+&6�RIILFH�DW����-���-�����WR�XSGDWH�\RXU�LQIRUPDWLRQ�� 

 

 

 

0DQ\�FKLOGUHQ�DQG�IDPLOLHV�KDYH�IDOOHQ�EHKLQG�LQ�WKHLU�YDFFLQDWLRQ�
VFKHGXOHV�GXULQJ�WKH�&29,'-���SDQGHPLF��&6+&6�ZRXOG�OLNH�WR�

HQFRXUDJH�FKLOGUHQ�ZLWK�VSHFLDO�KHDOWK�FDUH�QHHGV�DQG�WKHLU�IDPLOLHV�WR�
JHW�WKHLU�&29,'-���DQG�DJH-DSSURSULDWH�YDFFLQDWLRQV�XSGDWHG� 

 
COVID-19 Vaccinations 

:KR�&DQ�*HW�9DFFLQDWHG" 

7KH�&'&�UHFRPPHQGV�&29,'-���SULPDU\�VHULHV�YDFFLQHV�IRU�HYHU\RQH�DJHV���
PRQWKV�DQG�ROGHU��DQG�&29,'-���ERRVWHUV�IRU�HYHU\RQH�DJHV���\HDUV�DQG�ROGHU��LI�
HOLJLEOH�� 

7R�PDNH�DQ�DSSRLQWPHQW��KWWSV���ZZZ�PDFRPEJRY�RUJ�KHDOWKDSSRLQWPHQW 

,I�\RX�KDYH�TXHVWLRQV�DERXW�&29,'-����SOHDVH�FDOO�WKH�0DFRPE�&RXQW\�+HDOWK��������
'HSDUWPHQW�KHOSOLQH�DW����-���-������7KH�KHOSOLQH�LV�RSHQ������D�P��WR���S�P�������
0RQGD\�–�)ULGD\�RU�FKHFN�WKH�IROORZLQJ�ZHEVLWH��KWWSV���ZZZ�PDFRPEJRY�RUJ�
YDFFLQHFHQWUDO� 

 

 

 

3HGLDWULF�DQG�DGXOW�YDFFLQDWLRQV�DUH�DYDLODEOH�DW�WKH�IROORZLQJ�YDFFLQDWLRQ�VLWHV� 

,PPXQL]DWLRQ�VHUYLFHV�DUH�FXUUHQWO\�DYDLODEOH�E\�DSSRLQWPHQW�RQO\��7R�PDNH�DQ�
DSSRLQWPHQW��FDOO�HLWKHU�WKH�0RXQW�&OHPHQV�+HDOWK�&HQWHU�����-���-������RU�WKH�
6RXWKZHVW�+HDOWK�&HQWHU�����-���-������ 

0DFRPE�&RXQW\�+HDOWK�'HSDUWPHQW�

&6+&6�1HZVOHWWHU 
Fall 2022 

Vaccine Update � 

Sickle Cell Expansion � 

Insurance Premium 
Payment Benefit � 

Renewal of Coverage � 

How to Get a Client   
Medical Care Binder � 

CSHCS Billing Guide � 

Transportation 
Mileage Reimbursement � 

CSHCS Program Staff � 
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Eligibility Expansion for Adults 21 Years and Older 
 

 
 
 
 
 

 

 

 

 

 

 

 

&KLOGUHQ¶V�6SHFLDO�+HDOWK�&DUH�6HUYLFHV��&6+&6��LV�SOHDVHG�WR�DQQRXQFH�DQ�
HOLJLELOLW\�H[SDQVLRQ�IRU�DGXOWV�DJHV����DQG�ROGHU�ZLWK�VLFNOH�FHOO�GLVHDVH��� 
 
8QGHU�WKH�ILVFDO�\HDU������EXGJHW�VLJQHG�E\�*RY��*UHWFKHQ�:KLWPHU��WKH��
&KLOGUHQ¶V�6SHFLDO�+HDOWK�&DUH�6HUYLFHV�SURJUDP�KDV�H[SDQGHG�WR�LQFOXGH�VLFNOH�
FHOO�GLVHDVH�FRYHUDJH�IRU�DGXOWV�–�ZLWK������PLOOLRQ�WR�FRYHU�WUHDWPHQW�IRU�D�
SURMHFWHG�����DGXOWV�ZLWK�VLFNOH�FHOO�ZKR�ZHUH�QRW�SUHYLRXVO\�FRYHUHG��([SDQVLRQ��RI�
WKH�HOLJLELOLW\�ZDV�HIIHFWLYH�2FW������������7KHUH�DUH�DSSUR[LPDWHO\�������DGXOWV�LQ�
0LFKLJDQ�ZLWK�VLFNOH�FHOO�GLVHDVH��ZLWK�DSSUR[LPDWHO\�����DGXOWV�FXUUHQWO\�FRYHUHG�
XQGHU�&6+&6� 
 
)RU�PRUH�LQIRUPDWLRQ�RU�DVVLVWDQFH�LQ�HQUROOLQJ��SOHDVH�FRQWDFW�WKH�0DFRPE�

&6+&6�3URJUDP�DW����-���-����� 

6LFNOH�&HOO�'LVHDVH� 

  
 

 

,I�\RX�DUH�H[SHULHQFLQJ�ILQDQFLDO�KDUGVKLS��&6+&6�KDV�DQ�DVVLVWDQFH�SURJUDP�WKDW�PD\�EH�
DEOH�WR�KHOS�FRYHU�WKH�FOLHQW¶V�SULPDU\�LQVXUDQFH�SUHPLXPV��&6+&6�HQFRXUDJHV�DOO�FOLHQWV�WR�
PDLQWDLQ�D�FRPSUHKHQVLYH�LQVXUDQFH�SODQ�VLQFH�&6+&6�RQO\�SD\V�IRU�VSHFLDOW\�FDUH�UHODWHG�WR�
SUH-DSSURYHG�PHGLFDO�FRQGLWLRQV��%DVHG�RQ�DQ�LQGLYLGXDO�DVVHVVPHQW�RI�ILQDQFLDO�QHHG��
&6+&6�FDQ�SD\�IRU�DOO�RU�SDUW�RI�KHDOWK�LQVXUDQFH�SUHPLXPV�IRU�WKH�&6+&6�FOLHQW�UHODWHG�WR�
WKH�&6+&6�TXDOLI\LQJ�GLDJQRVLV�ZKHQ�IDPLOLHV�FDQQRW�DIIRUG�WR�SD\�WKHP��KDYH�ORVW�RU�DUH�
DERXW�WR�ORVH�LQVXUDQFH�FRYHUDJH��7KH�LQVXUDQFH�SUHPLXP�FDQ�EH�DSSOLHG�WRZDUG�LQVXUDQFH�
WKURXJK�DQ�HPSOR\HU��WKH�KHDOWK�LQVXUDQFH�PDUNHWSODFH��0HGLFDUH�3DUW�%��0HGLFDUH�3DUW�'��
DQG�&2%5$�FRYHUDJH��� 

&DOO��-���-���-�����ZLWK�TXHVWLRQV�DERXW�WKH�,QVXUDQFH�3UHPLXP�3D\PHQW�EHQHILW�DQG�WR�
UHTXHVW�DQ�DSSOLFDWLRQ��RU�FDOO�0DFRPE�&6+&6�#����-���-����� 
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7KH�UHQHZDO�SURFHVV�IRU�DQQXDO�FRYHUDJH�EHJLQV����GD\V�SULRU�WR�WKH�FXUUHQW�FRYHUDJH�HQGLQJ���
0HGLFDO�UHYLHZ�UHSRUWV�DUH�UHTXLUHG�DFFRUGLQJ�WR�WKH�WLPHIUDPHV HVWDEOLVKHG�EDVHG�RQ�WKH�
SULPDU\�GLDJQRVLV�IRU�WKH�EHQHILFLDU\��$Q�,QFRPH�5HYLHZ�3D\PHQW�$JUHHPHQW�ILQDQFLDO�IRUP�
�DOVR�NQRZQ�DV�DQ�,53$��FRXOG�DOVR�EH�UHTXLUHG�GHSHQGLQJ�RQ�WKH�SULPDU\�LQVXUDQFH�VWDWXV��,I�
DOO�RI�WKH�FULWHULD�FRQWLQXH�WR�EH�PHW�IRU�&6+&6�FRYHUDJH��D�QHZ�FRYHUDJH�SHULRG�LV�W\SLFDOO\�
LVVXHG�LQ���-PRQWK�LQFUHPHQWV� 
 
5HYLHZLQJ�<RXU�&6+&6�&OLHQW�(OLJLELOLW\�1RWLFH� 
7KH�FOLHQW�HOLJLELOLW\�QRWLFH�IXQFWLRQV�OLNH�DQ�LQVXUDQFH�FDUG�DQG�QHHGV�
WR�EH�VKRZQ�DW�WKH�WLPH�RI�\RXU�DSSRLQWPHQWV� 
 
0RVW�SURYLGHUV�QHHG�WR�EH�OLVWHG�LQ�RUGHU�WR�UHFHLYH�SD\PHQW�ZKHQ�
ELOOLQJ�&6+&6�LI�\RX�KDYH�D�FRPPHUFLDO�SULPDU\�LQVXUDQFH���7KH�
IROORZLQJ�GR�QRW�QHHG�WR�EH�DGGHG��$QHVWKHVLRORJLVWV��+HDULQJ�$LG�
'HDOHUV�$XGLRORJLVWV��'0(�VXSSOLHUV��3KDUPDFLHV��1XUVH�
3UDFWLWLRQHUV�3K\VLFLDQ�$VVLVWDQWV��5DGLRORJLVWV�RU�0HGLFDO�*URXSV� 
 
,I�\RX�QHHG�WR�DGG�D�QHZ�SURYLGHU�IRU�\RXU�FKLOG¶V�FRYHUDJH��FRQWDFW�RXU�0&+'�&6+&6�RIILFH�
DW����-���-������� 
<RX�ZLOO�QHHG�WR�SURYLGH�WKH�IROORZLQJ� 

· <RXU�&KLOG¶V�1DPH�	�'DWH�RI�%LUWK� 
· &6+&6�,'�� 
· )LUVW�	�/DVW�1DPH�RI�WKH�1HZ�3URYLGHU 
· %HJLQQLQJ�'DWH�RI�&RYHUDJH 

 
$Q�XSGDWHG�&OLHQW�(OLJLELOLW\�1RWLFH�OLVWLQJ�WKH�QHZ�SURYLGHU�ZLOO�EH� 

PDLOHG�WR�\RX�IURP�/DQVLQJ� 

Renewal of CSHCS Coverage 

 
&OLHQW�0HGLFDO�%LQGHUV�DUH�QRZ�DYDLODEOH�IRU�
0DFRPE�&RXQW\�&6+&6�IDPLOLHV���,W�DOORZV�RXU�
IDPLOLHV�WKH�RSSRUWXQLW\�WR�KDYH�RQH�SODFH�WR�SXW�DQG�
RUJDQL]H�HYHU\WKLQJ�UHODWHG�WR�WKHLU�FKLOG¶V�KHDOWK��,W�
LQFOXGHV�VHFWLRQV�IRU�PHGLFDO�FRQWDFWV��PHGLFDWLRQ�
OLVWV��LQVXUDQFH�LQIRUPDWLRQ��PHGLFDO�KLVWRU\��
HPHUJHQF\�SUHSDUHGQHVV��DQG�PRUH��7KH\�ZLOO�EH�
DYDLODEOH�WR�FXUUHQW�&6+&6�IDPLOLHV�RQ�D�ILUVW�FRPH��
ILUVW�VHUYH�EDVLV��,I�\RX�DUH�LQWHUHVWHG�LQ�JHWWLQJ�D�
PHGLFDO�ELQGHU�IRU�\RXU�FKLOG�FRQWDFW�XV�DW����-���-����� 

Need Help Getting Organized? 
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Be sure the bill in question is for a diagnosis that is listed on your CSHCS account. 

That information can be found on your Client Eligibility Notice. Remember CSHCS 

does not cover primary care appointments and is always the payer of last resort 

(primary insurance should be billed first). 

 

Next, call the number on your bill and confirm they that have your primary and 

secondary insurances updated and on file. Ask that after the primary insurance is 

billed, they rebill CSHCS for the remaining balance (only if you have completed steps 

1 and 2). 

Please note, if your primary insurance is a Medicaid Health Plan, the above 

information does not apply to you. Call your Medicaid Health Plan for any billing 

issues. For all CSHCS participants, if your primary insurance will not cover 

something, call us prior to services being rendered to see if we can help!  

 

With your Client Eligibility Notice still in hand, verify that the provider or facility that 

was billed for treatment is listed on your CSHCS account. If not, call us so we can 

update your provider list. For prescriptions, medical equipment, or therapy the 

provider that wrote the script must be listed. 

 

If you have followed all steps and you are continuing to receive the bill, call the 

CSHCS Macomb main line so we can assist you further. Try to complete all of these 

steps before the bill goes into collections since acting quickly makes it more likely 

your bill can be resolved. 
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7KH�0LVVLRQ�RI�WKH�0DFRPE�&RXQW\�+HDOWK�'HSDUWPHQW�LV�WR�LPSURYH��SURPRWH��
DQG�SURWHFW�WKH�SHUVRQDO�DQG�HQYLURQPHQWDO�KHDOWK�RI�RXU�UHVLGHQWV�DQG�RXU�

FRPPXQLWLHV�� 
 

ZZZ�PDFRPEJRY�RUJ�SXEOLFKHDOWK 

  
 

'LG�\RX�NQRZ�WKDW�&KLOGUHQ
V�6SHFLDO�+HDOWK�&DUH�
6HUYLFHV�SURYLGHV�WUDQVSRUWDWLRQ�DQG�ORGJLQJ�
DVVLVWDQFH�WR�DOO�1RQ-0HGLFDLG�HQUROOHG�FOLHQWV" 

 
<RX�FDQ�DOVR�JHW�DVVLVWDQFH�ZLWK�2XW-RI-6WDWH�
WUDQVSRUWDWLRQ�FRVWV�LQFOXGLQJ�GULYLQJ�PLOHDJH�� 
IOLJKW�DQG�KRWHO�IHHV� 
 
,Q�RUGHU�WR�UHFHLYH�DVVLVWDQFH�\RX�
PXVW�EH�SUH-DSSURYHG�%()25(�
\RX�WUDYHO�� 

 
&RQWDFW�&6+&6�5HSUHVHQWDWLYH�6XVDQ�&UDLN�IRU�

IXUWKHU�LQIRUPDWLRQ����-���-����� 

 

 
 
 
 
,I�\RX�KDYH�D�0HGLFDLG�+HDOWK�3ODQ�RU�6WUDLJKW�0HGLFDLG��\RX�
ZLOO� EH� FRQWDFWLQJ� 0RWLYFDUH� IRU� 0LOHDJH� 5HLPEXUVHPHQW� RU�
VHWWLQJ�XS�WUDQVSRUWDWLRQ�WR�DQ�DSSRLQWPHQW� 
 
$HWQD�%HWWHU�+HDOWK�RI�0LFKLJDQ���-���-���-���� 
%OXH�&URVV�&RPSOHWH���-���-���-���� 
+$3�(PSRZHUHG����-���-���-���� 
0F/DUHQ�+HDOWK�3ODQ�RQ�0LFKLJDQ��,QF����-���-���-���� 
0HULGLDQ�+HDOWK�3ODQ���-���-���-���� 
0ROLQD�+HDOWKFDUH�RI�0LFKLJDQ���-���-���-���� 
0,�0HGLFDLG���-���-���-���� 
3ULRULW\�+HDOWK�&KRLFH���-���-���-���� 
8QLWHG+HDOWKFDUH�&RPPXQLW\�3ODQ���-���-���-���� 

 
0HGLFDLG�(QUROOHG�7UDQVSRUWDWLRQ�$VVLVWDQFH�RU�0LOHDJH�

5HLPEXUVHPHQW 

 
1RQ-0HGLFDLG�(QUROOHG�7UDQVSRUWDWLRQ�$VVLVWDQFH�RU�0LOHDJH�

5HLPEXUVHPHQW 
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&KLOGUHQ¶V�6SHFLDO�+HDOWK�&DUH�6HUYLFHV�LV�D�SURJUDP�ZLWKLQ�WKH�0LFKLJDQ� 

'HSDUWPHQW�RI�+HDOWK\�DQG�+XPDQ�6HUYLFHV���&6+&6�LV�IRU�FKLOGUHQ�DQG�VRPH�DGXOWV��&\VWLF�
)LEURVLV��+HPRSKLOLD�DQG�6LFNOH�&HOO��ZLWK�VSHFLDO�KHDOWK�FDUH�QHHGV�� 

 

&6+&6�0LVVLRQ�6WDWHPHQW� 

&6+&6�VWULYHV�WR�HQDEOH�LQGLYLGXDOV�ZLWK�VSHFLDO�KHDOWK�FDUH�QHHGV�WR�KDYH�LPSURYHG�KHDOWK�
RXWFRPHV�DQG�DQ�HQKDQFHG�TXDOLW\�RI�OLIH�WKURXJK�WKH�DSSURSULDWH�XVH�RI�WKH�&6+&6�V\VWHP�RI�
FDUH� 

 

&6+&6�*RDOV� 

· $VVLVW�LQGLYLGXDOV�ZLWK�VSHFLDO�KHDOWK�FDUH�QHHGV�LQ�DFFHVVLQJ�WKH�EURDGHVW�SRVVLEOH�UDQJH�RI�
DSSURSULDWH�PHGLFDO�FDUH��KHDOWK�HGXFDWLRQ�DQG�VXSSRUWV 

· $VVXUH�GHOLYHU\�RI�WKHVH�VHUYLFHV�DQG�VXSSRUWV�LQ�DQ�DFFHVVLEOH��IDPLO\�FHQWHUHG� 
FXOWXUDOO\�FRPSHWHQW��FRPPXQLW\�EDVHG�DQG�FRRUGLQDWHG�PDQQHU 

· 3URPRWH�DQG�LQFRUSRUDWH�SDUHQW�SURIHVVLRQDO�FROODERUDWLRQ�LQ�DOO�DVSHFWV�RI�WKH�SURJUDP 

· 5HPRYH�EDUULHUV�WKDW�SUHYHQW�LQGLYLGXDOV�ZLWK�VSHFLDO�KHDOWK�FDUH�QHHGV�IURP�DFKLHYLQJ�WKHVH�
JRDOV 

 

0DFRPE�&RXQW\�+HDOWK�'HSDUWPHQW�&6+&6�

KHDOWK�PDFRPEJRY�RUJ 
�IDFHERRN�FRP�3XEOLF+HDOWK0DFRPE 

&6+&6�3URJUDP�ORFDWHG�DW� 

6RXWKHDVW�)DPLO\�5HVRXUFH�&HQWHU 

0DFRPE�&RXQW\�+HDOWK�'HSDUWPHQW 

������+DUSHU�$YH��6W��&ODLU�6KRUHV��0,������� 
3KRQH�����������-��������)D[�����������-���� 

PDFRPEFVKFV#PDFRPEJRY�RUJ 

)DPLO\�3KRQH�/LQH�������-���-���� 
ZZZ�PLFKLJDQ�JRY�FVKFV 

 

 

 Maria Swiatkowski     Karla Anderson RN     Rose Ambe RN         Niebel Ayesh RN            Matt Cichoski RN 

        Coordinator           Program Manager                  18 and Up                2-6 year olds                   7-12 year olds 

 

 Brittany Okray RN                        Lauren Zigo RN                Susan Craik                  Janis Shimko 

    0-2 year olds                             13-17 year olds                        Representative A-K               Representative L-Z 

          


