
 

,I�,�GHFLGH�WR�HQG�&6+&6�HDUO\�� 
GR�,�KDYH�WR�SD\�P\�SD\PHQW� 

DJUHHPHQW�IHH" 
 

$���<HV��7KH�SD\PHQW�DJUHHPHQW�LV�D�IHH�WR�
MRLQ�WKH�SURJUDP� 
 
:KDW�VKRXOG�,�GR�ZKHQ�WKH�&6+&6�
FRYHUDJH�\HDU�LV�DERXW�WR�HQG" 

 

$���$ERXW�WKUHH�PRQWKV�EHIRUH�FRYHUDJH�
HQGV��WKH�/DQVLQJ�&6+&6�RIILFH�ZLOO�VHQG�D�
UHQHZDO�SDFNDJH�WR�\RX�VWDWLQJ�ZKDW�LV�QHHGHG�
WR�UHQHZ�FRYHUDJH��L�H���PHGLFDO�UHYLHZ��
ILQDQFLDO�UHYLHZ�RU�ERWK���,W�FDQ�WDNH�/DQVLQJ����
GD\V�WR�UHYLHZ�WKH�LQIRUPDWLRQ�VXEPLWWHG��
$SSUR[LPDWHO\�RQH�PRQWK�EHIRUH�FRYHUDJH�
HQGV��WKH�0DFRPE�&6+&6�RIILFH�ZLOO�VHQG�\RX�
D�UHPLQGHU�OHWWHU�LI�WKH�DERYH�LQIRUPDWLRQ�KDV�
QRW�EHHQ�UHFHLYHG�E\�WKH�/DQVLQJ�&6+&6�
RIILFH� 
 
:KDW�VKRXOG�,�GR�LI�,�QHHG�PRUH�KHOS�LQ�
PHHWLQJ�WKH�HOLJLEOH�SHUVRQ¶V�QHHGV" 

 

$���&DOO�\RXU�0DFRPE�&6+&6�RIILFH��<RX�
PD\�EH�HOLJLEOH�IRU�DGGLWLRQDO�VHUYLFHV�RU�RWKHU�
FRPPXQLW\�UHVRXUFHV� 
 
:KDW�LI�,�GRQ¶W�DJUHH�ZLWK�D�&6+&6�

GHFLVLRQ�DERXW�VHUYLFHV" 
 

$���<RX�KDYH�WKH�ULJKW�WR�DVN�IRU�D�
'HSDUWPHQW�5HYLHZ�RI�DQ\�GHFLVLRQ��)RU�GHWDLOV�
RI�WKH�SURFHVV��FDOO�WKH�0DFRPE�&6+&6�RIILFH�
RU�WKH�&6+&6�)DPLO\�3KRQH�/LQH� 
 
:KDW�LI�,�QHHG�KHOS�ZLWK�WUDYHO�DQG� 
ORGJLQJ�FRVWV�ZKLOH�P\�FKLOG�LV�LQ�D�

KRVSLWDO�DZD\�IURP�KRPH" 
 

$���&KHFN�ZLWK�\RXU�ORFDO�&6+&6�RIILFH�WR�
VHH�LI�\RX�TXDOLI\�IRU�WUDQVSRUWDWLRQ�DVVLVWDQFH��
,I�\RX�KDYH�DQ\�TXHVWLRQV�UHJDUGLQJ�PLOHDJH�
UHLPEXUVHPHQW��WUDYHO�RU�ORGJLQJ�DVVLVWDQFH�
\RX�VKRXOG�FDOO�\RXU�0DFRPE�&6+&6�
5HSUHVHQWDWLYH� 
 
,I�\RX�KDYH�VWUDLJKW�0HGLFDLG��DQG�OLYH�LQ�
0DFRPE��2DNODQG�RU�:D\QH�&RXQW\��\RX�PXVW�
YLVLW�ZZZ�P\PRGLYFDUH�FRP�WKHQ�FOLFN�³ERRN�D�
ULGH´�IRU�DVVLVWDQFH��,I�\RX�DUH�HQUROOHG�LQ�D�
0HGLFDLG�+HDOWK�3ODQ��\RX�PXVW�FRQWDFW�\RXU�
0HGLFDLG�+HDOWK�3ODQ�SURYLGHU�IRU�DVVLVWDQFH� 

)UHTXHQWO\�$VNHG� 
4XHVWLRQV� 

$ERXW 
0DFRPE�&RXQW\ 

 
0DFRPE�&RXQW\� 

&KLOGUHQ¶V�6SHFLDO�+HDOWK� 
&DUH�6HUYLFHV��&6+&6� 

6RXWKHDVW�)DPLO\�5HVRXUFH�&HQWHU 
������+DUSHU�$YHQXH 

6W��&ODLU�6KRUHV��0,������ 
 
 
 
 
 
 

 
 

KHDOWK�PDFRPEJRY�RUJ 
 

&RQWDFW�<RXU�0DFRPE�&RXQW\� 
&6+&6�5HSUHVHQWDWLYH�DW� 

 

3KRQH������������-���� 
)D[������������-���� 

(PDLO��FVKFV#PDFRPEJRY�RUJ 
 
 

&6+&6�)DPLO\�3KRQH�/LQH 
���������-���� 

&6+&6�&RYHUDJH 

 

:KDW�LI�,�ZDQW�WR�WDON�ZLWK�DQRWKHU� 
IDPLO\�ZKR�KDV�PHGLFDO�QHHGV� 

VLPLODU�WR�RXUV" 
 

$���<RX�FDQ�FDOO�WKH�&6+&6�)DPLO\�3KRQH�
/LQH�DW����-���-�������2XU�VWDWHZLGH�)DPLO\�
6XSSRUW�1HWZRUN�RI�0LFKLJDQ�ZKLFK�LV�PDGH�XS�
RI�VXSSRUW�SDUHQWV�ZKR�DUH�WUDLQHG�WR�OLVWHQ�WR�
\RXU�FRQFHUQV�DQG�WR�VKDUH�LQIRUPDWLRQ�DERXW�
UHVRXUFHV� 
 

:KHUH�GR�,�PDNH�P\�SD\PHQW�IRU� 
P\�&6+&6�FRQWUDFW�LI�,¶YH� 

ORVW�P\�FRXSRQV" 
 

$���0DLO�SD\PHQW�WR� 
 

&+,/'5(1¶6�63(&,$/�+($/7+�&$5( 
6(59,&(6��&6+&6� 

&�2�0LFK��'HSW��RI�7UHDVXU\ 
5HFHLSWV�3URFHVVLQJ 
7UHDVXU\�%XLOGLQJ 
/DQVLQJ��0,������ 

 

�������2U�SD\�RQOLQH�DW�� 
 

 ���ZZZ�WKHSD\SODFH�FRP�PL�GFK�FVKFV 
 

��<RX�ZLOO�QHHG�WR�LQFOXGH�WKH�IROORZLQJ���� 
��LQIRUPDWLRQ� 

· 5HFLSLHQW¶V�/DVW�1DPH 
· 5HFLSLHQW¶V�)LUVW�1DPH 
· &OLHQW�5HFLSLHQW�,'� 
· 3D\PHQW�$JUHHPHQW�(QG�'DWH 
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ZZZ�PLFKLJDQ�JRY�FVKFV 

5HYLVHG��������� 

6WLOO�KDYH�TXHVWLRQV"�� 
 

)HHO�IUHH�WR�GLUHFW�DQ\�TXHVWLRQV�DERXW�WKH�
&6+&6�3URJUDP�RU�\RXU�FRYHUHG�VHUYLFHV�
WR�\RXU�0DFRPE�&RXQW\�&6+&6�RIILFH�RU�

WKH�&6+&6�)DPLO\�3KRQH�/LQH�� 



 

+RZ�GR�,�XVH�WKH�&(1�DQG� 
PLKHDOWK�FDUG" 

 

$���<RXU�&(1�DQG�PLKHDOWK�FDUG�ZRUN�OLNH�D�
KHDOWK�LQVXUDQFH�FDUG��<RX�PXVW�VKRZ�ERWK�RI�
WKHVH�EHIRUH�\RX�UHFHLYH�VHUYLFHV�IURP�D�
&6+&6�SURYLGHU� 
 

,I�\RX�GR�QRW�VKRZ�\RXU�&(1�XQWLO�DIWHU�D�
SURYLGHU�VHUYHV�\RX��WKH�SURYLGHU�GRHV�QRW�
KDYH�WR�DFFHSW�&6+&6�FRYHUDJH��:KHQ�
&6+&6�FRYHUDJH�LV�QRW�DFFHSWHG��\RXU�IDPLO\�
PXVW�SD\�WKH�ELOO� 
 

:KDW�LV�FRYHUHG" 
 

$���&6+&6�RQO\�SD\V�IRU�WUHDWPHQW�UHODWHG�
WR�WKH�PHPEHU¶V�HOLJLEOH�GLDJQRVLV��,W��GRHV�QRW�
FRYHU�SULPDU\�FDUH��7KDW�PHDQV�&6+&6�GRHV�
QRW�FRYHU�ZHOO�EDE\�YLVLWV�RU�VKRUW�WHUP�
FRQGLWLRQV�OLNH�D�FROG�RU�VSUDLQHG�DQNOH� 
 
:KDW�LI�,�KDYH�ELOOV�IRU�VHUYLFHV�JLYHQ� 

EHIRUH�P\�FRYHUDJH�EHJDQ" 
 

$���,Q�VRPH�VLWXDWLRQV��SDVW�VHUYLFHV�UHODWHG�
WR�WKH�HOLJLEOH�GLDJQRVLV�PD\�EH�FRYHUHG��&DOO�
\RXU�0DFRPE�&6+&6�RIILFH�RU�WKH�)DPLO\�
3KRQH�/LQH�IRU�LQIRUPDWLRQ��(YHQ�LI�SDVW�
VHUYLFHV�DUH�FRYHUHG��WKH�SURYLGHU�PD\�QRW�EH�
ZLOOLQJ�WR�DFFHSW�&6+&6�SD\PHQW� 
 
:KDW�LI�,¶P�QRW�VXUH�ZKDW�PHGLFDO� 

FRQGLWLRQV�DUH�FRYHUHG" 
 

$���&DOO�WKH�&6+&6�RIILFH�DW�WKH�0DFRPE�
&RXQW\�+HDOWK�'HSDUWPHQW��WKH�&6+&6�)DPLO\�
3KRQH�/LQH�RU�JR�WR�ZZZ�PLFKLJDQ�JRY�FVKFV�
DQG�FOLFN�RQ�WKH�OLQN��*HQHUDO�,QIRUPDWLRQ�IRU�
)DPLOLHV�$ERXW�³&KLOGUHQ�6SHFLDO�+HDOWK�&DUH�
6HUYLFHV´� 

:KDW�LI�,�ZDQW�WR�JR�WR�D�SURYLGHU�QRW�OLVWHG�
RQ�WKH�&OLHQW�(OLJLELOLW\�1RWLFH" 

 

$� &DOO�\RXU�0DFRPE�&6+&6�RIILFH�WR�VHH� 
LI�WKH�SURYLGHU�FDQ�EH�DXWKRUL]HG���:LWKRXW�
DXWKRUL]DWLRQ��\RX�PD\�EH�UHVSRQVLEOH�IRU�WKH�
ELOO��<RX�ZLOO�UHFHLYH�D�QHZ�&(1�ZKHQ�WKHUH� 
DUH�DQ\�FKDQJHV� 
 

127(��3KDUPDFLHV��'XUDEOH�0HGLFDO�
(TXLSPHQW�DQG�6XSSO\�&RPSDQLHV��+HDULQJ�
$LG�'HDOHUV��37�27�67�$JHQFLHV��DQG�+RPH�
+HDOWK�$JHQFLHV�GR�QRW�KDYH�WR�EH�OLVWHG�RQ� 
WKH�&(1� 
 
:KHQ�PHGLFDO�FDUH�LV�QHHGHG�IRU�D�

FRQGLWLRQ�WKDW�KDV�QRWKLQJ�WR�GR�ZLWK�WKH�
HOLJLEOH�GLDJQRVLV��ZKDW�GR�,�GR" 

 

$���,I�\RX�WKLQN�WKH�FRQGLWLRQ�PD\�TXDOLI\�IRU�
&6+&6��FRQWDFW�\RXU�0DFRPE�&6+&6�RIILFH��
,I�WKH�FRQGLWLRQ�LV�QRW�&6+&6-HOLJLEOH��\RX�ZLOO�
KDYH�WR�XVH�DQRWKHU�FRYHUDJH��VXFK�DV�SULYDWH�
KHDOWK�LQVXUDQFH��'HSHQGLQJ�RQ�\RXU�LQFRPH��
\RX�PD\�TXDOLI\�IRU�0HGLFDLG�RU�0,&KLOG��<RX�
FDQ�FRPSOHWH�DQ�DSSOLFDWLRQ�IRU�0HGLFDLG�RU�
0,&KLOG�RQOLQH�DW�ZZZ�KHDOWKFDUH�PL�FRP 
 
6KRXOG�,�WHOO�P\�SURYLGHU�DERXW�P\� 

0HGLFDLG�FRYHUDJH" 
 

$���<HV��0HGLFDLG�SD\V�IRU�VHUYLFHV�WKDW�
&6+&6�GRHV�QRW��VXFK�DV�PHGLFDO�FDUH�QRW�
UHODWHG�WR�WKH�HOLJLEOH�GLDJQRVLV� 
 
,I�,�KDYH�DQ\�RWKHU�KHDOWK�LQVXUDQFH�� 
VKRXOG�,�WHOO�WKH�SURYLGHU�RU�P\�ORFDO�

&6+&6�RIILFH" 
 

$���<HV��3URYLGHUV�PXVW�ELOO�RWKHU�LQVXUDQFH�
EHIRUH�&6+&6��ZH�DUH�DOZD\V�³SD\HU�RI�ODVW�
UHVRUW´��<RX�ZLOO�QHHG�WR�VKRZ�\RXU�LQVXUDQFH�
FDUG�RU�JLYH�WKH�SURYLGHU�WKHVH�GHWDLOV� 

· 1DPH�RI�,QVXUDQFH 
· 3ROLF\�DQG�*URXS�1XPEHU 
· 1DPH�RI�(PSOR\HU 

 

127(��<RX�ZLOO�QHHG�WR�FDOO�\RXU�0DFRPE�
&6+&6�RIILFH�WR�SURYLGH�\RXU�LQVXUDQFH�
XSGDWHV�DW����������-����� 

:KDW�VKRXOG�,�GR�LI�,�UHFHLYH�D�ELOO� 
IURP�D�SURYLGHU�IRU�VHUYLFH�,�WKRXJKW�

&6+&6�ZRXOG�FRYHU" 
 

$���'2�127�,*125(�7+(�%,//��,I�WKH�
SURYLGHU�LV�D�GRFWRU��KRVSLWDO�RU�DPEXODQFH�DQG�
LV�QRW�OLVWHG�RQ�WKH�&(1��FDOO�\RXU�0DFRPE�
&6+&6�RIILFH�WR�VHH�LI�WKH�SURYLGHU�FDQ�EH�
DXWKRUL]HG��,I�WKH�SURYLGHU�LV�DOUHDG\�OLVWHG��RU�
GRHV�QRW�QHHG�WR�EH�OLVWHG��FRQWDFW�WKH�SURYLGHU�
DQG�DVN�WKHP�WR�ELOO�&6+&6� 
 
&DQ�,�EH�UHLPEXUVHG�E\�&6+&6�IRU� 

ELOOV�,�KDYH�DOUHDG\�SDLG" 
 

$���1R��&6+&6�FDQ�RQO\�SD\�SURYLGHUV� 
 

:KDW�VKRXOG�,�GR�LI�WKHUH�DUH� 
FKDQJHV�LQ�RXU�IDPLO\�KRXVHKROG� 

RU�PHGLFDO�FDUH" 
 

$���&RQWDFW�\RXU�0DFRPE�&6+&6�RIILFH�DQG�
UHSRUW�DQ\�FKDQJH�LQ� 

· 1DPH��DGGUHVV�RU�SKRQH�QXPEHU 
· )DPLO\�VL]H�RU�LQFRPH 
· 0HGLFDO�SURYLGHUV 
· <RXU�LQVXUDQFH�FDUG�RU�FRYHUDJH 

 
+RZ�GR�,�JHW�HTXLSPHQW�RU� 

PHGLFDO�VXSSOLHV" 
 

$���0DNH�VXUH�DQ�DSSURYHG�&6+&6�PHGLFDO�
VSHFLDOLVW�ZULWHV�WKH�SUHVFULSWLRQ��&KHFN�ZLWK�
\RXU�PHGLFDO�VXSSOLHU��VRPH�VHUYLFHV�PD\�
UHTXLUH�&6+&6�DSSURYDO�EHIRUH�\RX�JHW�
VHUYLFH��,I�\RX�KDYH�RWKHU�LQVXUDQFH��\RX�PXVW�
JHW�SULRU�DSSURYDO�IURP�WKDW�FDUULHU�DQG�
&6+&6� 
 
:KDW�LI�RXW-RI-VWDWH�FDUH�LV�QHHGHG" 

 

$���2XW-RI-VWDWH�FDUH�DOZD\V�UHTXLUHV�VSHFLDO�
DSSURYDO��7R�SURFHVV�\RXU�UHTXHVW��ZH�QHHG�
WKH�ZULWWHQ�UHFRPPHQGDWLRQ�RI�DQ�DSSURYHG�
0LFKLJDQ�PHGLFDO�VSHFLDOLVW�DQG�WKH�QDPH�DQG�
DGGUHVV�RI�WKH�RXW-RI-VWDWH�SURYLGHU��<RX�ZLOO�
QHHG�WR�FKHFN�ZLWK�WKH�RXW-RI-VWDWH�SURYLGHU�WR�
PDNH�VXUH�WKH\�DFFHSW�0LFKLJDQ�0HGLFDLG� 

&KLOGUHQ¶V�6SHFLDO�+HDOWK�&DUH�6HUYLFHV�
&6+&6��KHOSV�SD\�IRU�PHGLFDO�FDUH�DQG�
WUHDWPHQW�IRU�FHUWDLQ�HOLJLEOH�PHGLFDO�
FRQGLWLRQV��<RX�ZLOO�UHFHLYH�D�&OLHQW�

(OLJLELOLW\�1RWLFH��&(1��OLVWLQJ�WKH�EHJLQ�
DQG�HQG�GDWHV�IRU�PHGLFDO�FRYHUDJH�IRU�

DXWKRUL]HG�SURYLGHUV��<RX�ZLOO�DOVR�UHFHLYH�
D�SODVWLF�³0,�+HDOWK´�FDUG� 


