
PROGRAM DETAILS:
Macomb County Veterans have another option available to them to get to 
the Detroit VA Medical Center to receive care, thanks to a shuttle service 

provided by the Macomb County Veteran Services Department and 
Macomb Community Action. Transportation services will pick up patients 

from home and transport them to the Detroit VA Medical Center.

• Be available for pick up by 7:00 am (unless specified otherwise by your driver )
• Monday - Friday MORNING appointments ONLY (BEFORE 11:30 am)
• Veterans who use wheelchairs can be accommodated but must be able to get

to curb

CALL 586-469-5315 to Schedule an Appointment

VAMC Transportation
Detroit 

IMPORTANT INFORMATION:

PICK-UP FROM VETERANS HOME 
IN MACOMB COUNTY 



VAMC Transportation

• VA Appointment MUST BE BEFORE 11:30 AM
• Transportation request must be received at least 48 hours in advance or 5 

DAYS in advance for Veterans using wheelchairs (Curb pick up available -
Veteran must be able to get to the curb; verify accommodations for wheel 
chairs that are not a standard size)

• VETERAN MUST BE AT PICK-UP POINT BY 7:00AM (unless specified 
 otherwise by driver)

• Maximum of 6 Veterans per day
• Veterans who use wheelchairs can be accommodated Monday through 

Friday and must be able to get to the curb for pick up

SCHEDULED APPOINTMENT MUST INCLUDE:

• Veteran’s Name
• Last 4 of Social Security Number
• Phone Number
• Time of the VA Appointment
• Pick-Up Location (VFW, SA, VVA or VRH)
• Associates Initials VAMC Transportation

ATTENTION ASSOCIATES

WHEN SCHEDULING VAMC TRANSPORTATION 
APPOINTMENTS:


